
FUEL Program 
The FUEL Program will run from October 12, 2021 through November 12, 2021. To 

apply for benefits you may visit the commonhelp.virginia.gov website or call the DSS 

call center at 855-635-4370.  

Paper applications will also be available in the outside pick up box located to the right of 

the front entrance doors of the Greensville/Emporia Department of Social Services.  

FUEL assistance helps with home heating costs; but can also be used for furnace re-

starts, late charges, delivery charges, installation charges, and connection or re-

connection fees.  

Eligibility criteria for assistance include: 

1. Must be a resident of the locality in which application is made. 

2. Must have a heating or cooling expense responsibility. 

3. Monthly gross income will be evaluated. 

http://commonhelp.virginia.gov/

